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Did you 
know:

Why Should I Care About Unified 
Communications & Collaboration

We live in a world of infinite possibility. Collaboration holds the key to transforming your business in a ways that we’re 
only starting to recognise.
Collaboration is not just about the technology. It is a strategy that affects almost every part of the business from 
developing products and responding  to competitors, to making decisions and interacting with customers.
Unified Communication and Collaboration brings together multiple forms of communications, like voice, video and data 
services, along with related software applications into a single environment, improving business processes and making it 
easier for employees to connect.

Major Advantages Of Unified Communications 
& Collaboration

Unified communications and collaboration can include 
component’s like:
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It’s Time For Brain Teaser : 

Change three matchsticks into six 
without breaking any of them.

The answer will publish in the next 
newsletter.

But, if you want to know the answer 
now you can mail us at 

mrahman@introtel.com and we will be 
happy to provide you the answer.

Solutions for the Aug-
Brain Teaser

It makes for greater flexibility
Nowadays, collaboration systems like Smartphones and tablets allow the workers to work in 
a flexible way.  Improved flexibility can lead to better effectiveness and efficiency. With 
mobile collaboration systems, employees can take advantage of productivity and creativity 
features. Introtel can provides you with all this services.

YOU CAN WORK 
MORE 

EFFICIENTLY 
AND 

EFFECTIVELY.

SAVE TIME AND 
SPEED UP THE

 DECISION
PROCESS

WORK 
ANYWHERE, 

ANYTIME

- Instant messaging: Chat.
- Presence: Knowing if a contact is free or busy.
- Unified messaging: The ability to retrieve all your 
message types from one central location.
-Conferencing applications: To connect larger groups and 
allow them to share informatin and ideas.
- Teamwork applications: To coordinate work on group 
projects.

It brings an organization closer to its goals
When a department or group is collaborating properly, is able to interact seamlessly, openly 
share files, they can work more effectively.

It Involves working from home or other remote locations

By using collaboration tools, an organization make sure that all their employees-whether 
from headquarters, overseas offices or from those working from home benefit from 
continual interaction and real time information. This means that the organization will benefit 
from the expertise and knowledge of all the employees, regardless of their location.

Avoid wasting time
Unified communications and collaboration enables real-time presence across your organiza-
tion, giving employees instant visibility into their coworkers’ availability to connect via voice, 
IM or video. 

OPTIMIZE 
PRODUCTIVITY

LEVEL

-Conferencing applications: To connect larger groups and 
allow them to share informatin and ideas.
- Video conferencing: On your PC, mobile device and using 
room-based systems.
- Mobile applications: Extending unified communications 
and collaboration to smartphones and tablets.


